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0 Nopsiike PacCMOTPEHMA 06paLLleH NI rpaxiaH

O6Lwme NnooXKeHns

. Paborta ¢ o6paweHusmn rpaxgaH B MbAOY AC KB Ne 9 nrr.
AMDUNCKOro ocyLecTBNsSeTC B COOTBETCTBUU ¢ PeaepasibHbIM 3aKOHOM
o1 02.05.06r. Ne 59-®3 «O nopsigke pacCMOTPEHMSA 0OpaLLEHNIA TPaXKaaH
P®d» (B geicTBytoLlein pegakunmn denepanbHoro 3akoHa Ne 29.06.2010r.
No 126-P3)

Hactosiwee «llofoxeHne 0 nopsigke pPacCMOTPEHUs  obpalleHuiA
rpaxgaH B8 MbOY AC KB Ne 9 nrt. Adwunckoro (ganee rNonoxxeHue)
npu3BaHO 06ecneynTb COOMOAEHME KOHCTUTYLMOHHOMO npasa rpaxaaH
Ha obpalleHre C NPefnoXeHNAMU, 3adBIEHUAMU, Xanobammn Kak YCTHO,
TaK U NUCbMEHHO; KakK WHAMBWUAYa/lbHO, TaK W KOJINEKTUBHO, 16O No
TeneOHHOW  CBA3M U 3NEKTPOHHON  noyTe  MHHOPMAaLMOHHO
TeNneKOMMYHUKaLMOHHON ceTn «WHTepHeT» (malezhikovae@mail.ru).
NHTepHeT-NnpYeMHON  Ha  ouuManbHOM  calTe  YupexAeHus
http://mdou9-afipskiy.ru

OCHOBHbI€ MOHATUS, UCNOJIb3YEMbIE B HACTOALLEM [MONOXEHNN:

- obpalleHune rpaxaaH (ganee obpalleHune) - HanpasneHHble B MBAOY AC
KB Ne 9 nrr. Ajmnckoro (fanee AOLIKO/IbHOE YUPeXxAeHWE), 3asaB/IeHe UIn
Xasiob6a, a Tak e YCTHOe obpaLleHue;

- MpeasioKeHWe - peKoMeHJauua rpaxjaHuHa no COBEPLUeHCTBOBAHUIO
[eATeNIbHOCTU LOLIKO/IbHOTO YUPeXXaeHus;

- 3adBfieHMe - npocbba rpaxpaHvHa, Mb0 CcoobLieHe O HapyLUeHUN
depnepanbHOro 3akoHa PP «O6 obpasoBaHMK B Poccuiickon ®edepauumn» ot
29.12.2012 r. Ne273-93;

- HeoCTaTKM B paboTe AOLLKONbHOIO YUYPEXAEHNS, OMKHOCTHbIX /inL;

- Xanoba - npocbba rpaxpaHnHa O BOCCTAHOBNEHUW WM 3alUTE ero
HapyLLEeHHbIX Npas, CBOOO/ UM 3aKOHHbIX UHTEPECOB.

MopsaaoK npremMa obpalleHuiA FrpaXxkaaH.

2.1. Tpuem obpalleHnii rpaxaaH OCYLLEeCTBASET 3aBEAYIOLLINIA AOLLIKONbHOMO

2.2.

YUPEXAEHUS U CTaplunii  BochmMTaTeNb, KOTOPble PErucTpupytoT
MUCbMEHHbIE 1 YCTHble 06paLleHns (B TOM Yncne no TenedoHHON CBA3M).
Bce o6pauleHns, nocTynawolime B [OWKONbHOE  Y4YpexaeHue,
PErnMCTPUPYIOTCA B ChelnanbHbIX XXYpHanax, YCTaHOBNEHHON (hopMbl B
[€Hb WX NOCTYNneHus. Hayanom cpoka pacCMOTPEHWs O6paLLeHNs
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CUMTaeTCA AeHb PErucTpaunm OKOHYaHUS CPOKa - [aTa HarpaB/ieHus
NMMCbMEHHOI0 (YCTHOr0) OTBeTa inuy, NnojasLuUero obpatyeHme.
3aBeflyloWMin  OOLWKONBHOIO Yy4ypexaeHus nnéo ero 3amectuTenb (BO
Bpemsi OTCYTCTBMS 3aBefytollero) 06s3aH opraHusoBatb paboTy Mo
paccCMOTPEHUIO 06paLLeHU.

MpeanoxeHuns, 3asBMeHNns, Xanoobl rpaXkaaH cunTarTcs
paspeLleHHbIMA, €ec/in PacCMOTPEHbI BCE MOCTaB/IEHHbIE BOMPOCHI, MO
HAM MPUHSATLI HEOOXOAMMbIE MEPbl U AaHbl MCYepnbiBatoLine OTBETbI
COOTBETCTBYHOLLME AENCTBYIOLLEMY 3aKOHO4ATENbCTBY.

TpeboBaHMA K MUCbMEHHOMY 06paLLeHNIO, perncTpaymm mn cpokam
paccMOTpPeHUS.

B nnucbMeHHOM 06pallleHNN YKa3blBaeTCA HaMMEHOBaHME AOLUKObHOIO
yupexaeHus, gamununs, ums, 0TYECTBO AO/MKHOCTHOrO NMua, a TaK Xe
(haMmmnnsa, UMs, 0THECTBO, MOYTOBLIN aapec, N0 KOTOPOMY AO/MKHbI ObITb
Hanpas/ieHbl OTBET, YBEAOM/IEHMEe O nepeajpecaymm obpalieHus;
N3N0XKEHWE CYTW 06paLLeHNs, CTaBUTCA NMYHas NOANMUCL 06paTMBLLErOCs
rpaXkgaHnHa u gaTta.

B cnyyae ecnm B NUCbMEHHOM 06paLleHUM He yKasblBatoTcs haMuauns
rpaXkgaHuWHa, HarnpaBuBLUEro obpalleHMe W MOoYTOBbIA agpec no
KOTOPOMY [A0/MDKEH ObITb HanpaB/eH OTBET, OTBET MepeaaeTcsl /IMYHO B
PYKM [aHHOTO rpaXKaaHuHa.

B cnyyae ecnu BONpocbl, (aKTbl, W3M0XEHHbIE, B MUCbMEHHOM
obpalleHnn KacatoTcsi paboTbl AOLKONBHOIO YUYpeXxaeHus n TpebyroT
KOMUCCMOHHOTO  pPacCMOTPEHMS, TO  MPUKAa3OM  PYKOBOAUTENS
[OLUKO/IbHOTO  YUpeXAeHUs COo34aeTcd KOMMUCCUS MO  PacCMOTPEHUIO
MUCbMEHHOro obpaweHnsa. [pefcepartenis  KOMUCCUKW,  OnpegenseT
pernameHT paboTbl KOMUCCUN.

MucbMeHHOe obpalleHMe  paccMmaTpuBaeTcs B TeueHWe 3-X [OHEW C
MOMeHTa NOCTYN/EHNS.

Komuccma npoBoAMT NPOBEPKY COOTBETCTBUA MUCbMEHHOIO 06paLleHuS
AencTBuTeNbHbIM (hakTam. lMpefceaaTens KOMUCCUKM opraHusyet cbop
MHOpMaUUK, [OOKYMEHTOB, OOBLACHUTENbHbLIX C UL, UMEKLWUX
OTHOLLEHNE K COBEPLUEHNIO HAPYLUEHMWIA MpaB W 3aKOHHbIX WHTEPECOB
rpaXgaHnHa, roTOBUT 3aK/KOUYEHME Mo uToram paboTbl KOMUCCUM U
NpeaocTaBnseT  PYKOBOAUTENHO  AOLIKOMBHOrO  yupexiaeHus. [pu
paccCMOTpeHUN o6palleHnss npeacedatenls  KOMUCCUM  3HAKOMWUT €
MToramm paboTbl BUHOBHOIO (BMHOBHbIX ML) KOTOPbIA MOANWUCLIBAET
3aKno4veHne no qopme: gaTta, NOAMNUCb, «O3HAKOMJIEH», «COrMaCeH» -
«HE COr/aceH».

OTBeT Ha MNWUCbMeHHOEe obpalleHne MNOANUCLIBAETCA 3aBeAyHOLLUM
AOLLKONbHOIO YUYpeXaeHNs.

OTBeT Ha MNUCbMEHHOE obpalleHne, B TOM 4uCAe MOCTYynuMBLUEE MO
MH(POPMALMOHHbLIM CMUCTEMaM OOLLEero Mosb30BaHUsi, HanpaenseTcs Mo
MOYTOBOMY apecy, yKazaHHOMY B 06paLleHnN.



3.8. O6WMIA CPOK pacCMOTPEHMS He MOXET npeBbiwaTb 10 AHEW co AHA
perucTpaummn nMCbMeHHOro obpaLleHns.

IV JInyHbIA  npuvem rpaxgaH W MNOPSLOK PacCMOTPEHUSA  YCTHbIX

obpaLleHNA.

1 YCTHble obpalleHnsa K 3aBefylOLeMY [AOLIKOMBHOIO YUYPeXxAeHUA Wan K
CTapllemMy BOCMWUTaTe/NIt0 MNOCTYnakT BO BPEMSA JIMYHOW BCTpeYn U Mo
TeneqoHy.

1.1. Mpwn nocTynneHMn obpaleHnin No TeneoHy rpaxpaHaMm 06bACHAETCA
MopsALOK pacCMOTPEHUS 0BpaLLeHUIA.

2CofepxkaHne YCTHOrO O6paleHns rpaxaaH perncrpupyerca B
cneunanbHOM XypHane, TEMU, KOMY OHWU NMOCTYNUIN.

1.2. TIncbMeHHOe o6palleHre, NPUHATOE B XOAE JIMYHOr0 npuvema, MoASIeXuT
peruncTpaymMm M pacCMOTPEHUIO B MNOPSALKe, YCTAHOBMEHHOM HacToAWUM
[MonoxxeHuem.

AHanuns v 0606uleHMe paboTbl C 06paLLleHNAMN rFpaXxkaaH.

2.1 PaboTta ¢ o6palleHnamMmM rpaxaaH nognexuT 06a3ate/ibHOMY aHannsy.

2.2 MNpn aHanM3e BHMMaHWe YypenseTca O0OWEMY KO/MMYECTBY W XapaKTepy
PacCMOTPEHHbIX 0O6palleHnid, NpUYMHaAM NOCTYMNNeHNs 0B6O0CHOBaHHbIX
06paLleHNiA.

2.3 Pe3ynbTaTbl aHanM3a paboTbl C 06palleHUAMU FpaXkaaH paccmaTpuBaeTcs
Ha UTOrOBbIX Nearornyecknx coBeLlaHnAX.

OTBETCTBEHHOCTb 3@  HapylleHWe  YCTaHOBJIEHHOro  ropsjka
paccMOTPEHUsI 06paLLEHNA rpadKaaH.

3.1 O6palleHns, nocTynMBLUME B [AOLWKONbHOE YYpexAeHne, noAanexar
0643aTeNbHOMY PacCMOTPEHUIO.

3.2 HenpaBOMepHbIiA 0TKa3 B MPMEM W PacCMOTPeHMe 06paLleHUin rpaxkaaH,
HapylleHMe  CPOKOB WX  pPacCMOTPeHus,  MpPUHATME  3aBeflOMO
HeobOCHOBAHHOIO PeLLeHns, a TakKxe Apyrue HapylleHMs YCTaHOB/IEHHOTO
nopsafka paccMOTpeHUs obpalleHuid rpaxpaH BfeKyT 3a  coboi
OTBETCTBEHHOCTb BMHOBHbIX [JO/MKHOCTHbLIX /AL, B COOTBETCTBUN C
3aKoHoAaTe/IbcTBOM P® 1 MOryT 6bITb 06XanoBaHbl B Cyfe.



